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CITY OF
Fremont
POLICE COMMUNICATIONS DISPATCHER
MULTIPLE OPENINGS

The most rewarding careers can be found in public safety.
Join a career where you can help a person through what is
sometimes the worst or scariest moment of their lives. If
you work well in a high-stress environment, are a team
player and are able to quickly process information, then
this is the job for you!
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STEVENSON BOULEVARD

ABOUT US

Fremont is well-managed and innovative city, and has recently generated
national attention by ranking second on the “Best Run City in America” list by
24/7 Wall Street and America’s third “Sharpest, Smartest City” by Reader’s
Digest. Located in the heart of the Bay Area and Silicon Valley, Fremont
prides itself on innovation, green technology, a low crime rate, great schools,
a low unemployment rate, quality parks and nearby open space, and an
incredibly diverse population of over 220,000 residents. As a full service city,
Fremont employs over 882 regular employees and has a total annual budget
of $289.4 million with $174.3 million general fund.

Fremont is an employer that values its people, creativity, quality service,
integrity, open communication, collaboration, mutual respect, and diversity.
Employees find their work challenging, yet rewarding, and most importantly,

enjoy the chance to make a difference through public service.

FREMONT’S VISION
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The City of Fremont has branded itself as strategically urban and as the Advanced Manufacturing Hub in Silicon

Valley. Now, the City is in the midst of developing its Downtown and Warm Springs Innovation District as well as

implementing land use policies and programs that will promote thoughtful and sustainable development that will

lead Fremont into the future.

THE POLICE DEPARTMENT

OUR MISSION: Our mission is to provide "Public Safety through Professional Law Enforcement."

OUR VISION: "A continuing Tradition of Excellence."
OUR VALUES:

Dedication - Fremont Police employees are loyal to the community, profession, and organization. We fulfill our

mission by constantly improving and acting in a selfless manner.

Integrity - Fremont Police employees are fully forthcoming and honest. We do not hide our mistakes. We derive our

authority from the community. Integrity, truthfulness, and justice are the cornerstones of our interaction with each

other, with our community, and our profession.

Professionalism - Fremont Police employees strive to do the right thing all the time, based on our skills and

knowledge. We subscribe to a rigorous code of conduct and continued self-development. We represent the

organization and the profession in a positive way.

The information contained herein is subject to change and does not constitute either an expressed or implied contract.



https://www.youtube.com/watch?v=hfTZQGIgGhY�
https://www.youtube.com/watch?v=hfTZQGIgGhY�
https://www.youtube.com/watch?v=hfTZQGIgGhY�
https://www.youtube.com/watch?v=hfTZQGIgGhY�

FREMONT DISPATCH

The Communications Center is the Public Safety Answering Point

(PSAP) for the city. All Fremont 9-1-1 calls are answered by police | : 3
dispatchers. Calls for service are classified and the dispatched to
police personnel and/or transferred to other city departments

when appropriate, including the Fire Department. There is never '

a dull day in the communications center which averages over 360

incoming calls per day and handles close to 300 incidents a day.
The state of the art communications center operates 24 hours a day, 365 days per year. The center employees 27
dispatchers, 6 dispatch supervisors, and 1 manager. Dispatchers are given a unique work schedule of 4 days on and
four days off. Shifts consist of 11 hours with an on duty exercise program available. Employees are provided excellent
training and development opportunities, are given opportunities to participate in community events, and enjoy a
culture of promoting from within. They also enjoy one of the best offices in the City with floor to ceiling windows

overlooking Fremont’s Central Park.

WHAT EMPLOYEES SAY ABOUT THE JOB

After working at FPD for 12 years, I’'ve found this agency allows and encourages a unique experience for members of
the communications department, giving us the ability to truly be part of a team. As a lateral hire, | had experience with
the industry standards. My goal was to find a department which would continually foster professional growth and
personal development. Fremont Police Department not only met those standards but continues to exceed them.
-Yanneth Contrada

| want to be the greatest in my field and | know | can achieve it here at Fremont. The department is ever-evolving with
the newest and greatest technology and training. The camaraderie within our department is unique. | love coming to
work and being a part of a hard working team. Dispatching is much more than you could ever begin to imagine. It is
the most rewarding career | could have ever imagined.

-Kayla Bacon

THE IDEAL CANDIDATE

The City is searching for an effective team player who is able to multi-task in a fast-paced work environment. The
Police Communications Dispatcher must be able to learn the principles and techniques of radio communication and
record keeping. The successful candidate will possess the ability to communicate clearly both orally and in writing,

project a clear, distinct speaking voice, read and interpret maps and act with resourcefulness, courtesy and initiative.

EXAMPLES OF DUTIES

e Receive information, questions and requests for service from callers who may be injured, confused or abusive.

e Obtain accurate information under difficult conditions.

e Record, classify and maintain records of all communications.

e Prioritize calls for service and dispatch appropriate services which affect the outcome of public safety service.

e Quickly evaluate emergency situations and develop logical working solutions.

e Learn police codes and various statutes.

e Provide information to field units, other agencies and the public.

e Opportunities to work in a variety of assignments including: Tactical Dispatch Team, Peer Support Team,
Communications Training Officer, and Mentor.



EDUCATION AND EXPERIENCE

Any combination of education and/or experience
that has provided the knowledge, skills and
abilites  necessary for  satisfactory job
performance would be qualifying. A typical way
to obtain the required knowledge, skills and
abilities would be graduation from an accredited
high school (GED or CHSPE may be substituted for
a high school diploma) and one year of successful
full-time responsible experience performing work

where the essential functions of the job involved

public contact, computer usage, or heavy

telephone traffic.

LICENSES/CERTIFICATES/SPECIAL REQUIREMENTS

Typing Certification:

Positions in this classification require the ability to type a minimum of 45 net words per minute (wpm). A typing
certificate dated within the last six months is required to be submitted with the application. Typing certificates may be
obtained at the following locations:

e Fremont Adult School

e Temporary employment agencies (i.e. AppleOne, Manpower, etc.)

e Community colleges

A self-administered, online test will not be accepted.

POST Communications Dispatcher Test:

This position requires you to pass the POST Communications Dispatcher written test with a T-score of at least 51 dated
within the last six months. Applicants have the following options for taking the test:

e Submit scores from other agencies

e Take the test at South Bay Academy for a $20 fee: http://theacademy.ca.gov/tests

e Wait for the City of Fremont to administer the test at no cost (first test tentatively scheduled 8/12/15)

POST does not allow candidates to test more than once in a 30 day period.




COMPENSATION & BENEFITS

The annual salary is $68,657— $83,464 depending on qualifications. Fremont offers an attractive
benefits package, which includes, but is not limited to:

e Excellent CalPERS retirement plan

e Upto $1,500 in tuition reimbursement per year

e $1,672/month to spend towards the Teamsters Local 856 Health and Welfare Trust which includes

excellent medical, dental, vision, retiree medical and additional life insurance

e 550,000 life insurance coverage

e Annual general leave bank starting at 192 hrs. and maxing at 264 hrs.

e 12 paid holidays and 1 floating holiday per year

e 5650 uniform allowance

e Comprehensive wellness program

e Opportunities for extra compensation for overtime and specialist pay

e A complete benefits summary can be found at Fremont.gov or by using this link:

The probationary period for this Teamsters represented position is twelve (12) months, which begins after

successfully completing the (9) month internal training program.

APPLICATION INSTRUCTIONS

To be considered for this position, apply online by submitting a completed City application, resume and typing
certificate  through our on line application system:

The test process for this position may include a written exam,
performance exam, a panel interview, a full police department
background, including polygraph. This position also requires
candidates to pass a medical and psychological exam which
includes drug testing (as mandated by the Department of
Transportation) and to be able to distinguish and interpret the
meaning of colors on video display terminals. Only those
candidates who have the best combination of qualifications in

relation to the requirements and duties of the position will

continue in the selection process. Meeting the minimum

qualifications does not guarantee an invitation to participate in the process.

REASONABLE ACCOMMODATION
Human Resources will make reasonable efforts in the examination process to accommodate persons with disabilities.
Please advise Human Resources of any special needs a minimum of 5 days in advance of the selection process by

calling (510) 494-4660. The City of Fremont is an Equal Opportunity Employer.

Tentative Recruitment Schedule 15POL11
On oin HUMAN RESOURCES DEPARTMENT
§0ing City of Fremont a®. E e E

3300 Capitol Avenue, Building 8 FT€IMONt

Fremont, CA 94538 ara
B

The information contained herein is subject to change and does not constitute either an expressed or implied contract.



http://fremont.gov/444/Employee-Benefits�
http://agency.governmentjobs.com/fremontca/default.cfm�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



